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Technical Support

The Bynari Insight products can be purchased with one of the following technical support options includ-
ed:

»  Without Support —30 days of free product maintenance and upgrades.
»  With Support — 1 year product maintenance, upgrades and unlimited email and telephone support.

Support is available to customers worldwide.
To contact technical support
Phone 1-214-350-5772 or email: support@bynari.net

For FAQs: http://www.bynari.net/fag/
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Licensing

The Bynari Insight Connector utilizes a licensing key system that determines the number of licenses that
have been purchased by the customer. When Outlook is started the licensing agent within the Insight
Connector will contact your Insight Server (V4.2.3 and beyond) to validate and activate the user licenses.
If the Connector does not find an Insight Server installed, it will contact the Bynari Key Server over the In-
ternet to validate and activate the installed license. Activation will be attempted each time Outlook is start-
ed until activation of the license succeeds.

If you are validating with the Bynari Key Server, license activation may fail for the following reasons:

» The client systems are blocked from accessing the Internet or Internet access is temporarily unavail-
able.

» The license key entered during the installation of the Insight Connector is invalid.

» The number of client licenses has been exceeded. The Bynari Key Server tracks how many client
systems have been activated using a given license. If the number of activated clients exceeds the to-
tal for the license the Insight Connector will inform you that additional licenses should be purchased.

» If you need to reinstall the Insight Connector software on a new system due to either hardware failure
or system upgrade, contact Bynari’s support staff to assist you with removing the existing client’s reg-
istration.

If you experience problems with license activation please contact your reseller or Bynari sup-
port staff as noted in the beginning of this guide.

Important Notes:

» This documentation applies to the latest build of the Insight Connector available on the Bynari
Website.

e Ensure that Outlook is setup as the default e-mail client. To verify this on the client go to Control
Panel > Internet Options > Programs and make sure that Outlook is selected in the drop down
box.

» Please note that the Insight Connector has been tested with our Insight Server only. We do not
guarantee that any other mail servers will work with our Connector. If you are using another
IMAP4 mail server with ACL and would like assistance, we will provide our best effort support at a
rate of $150 per hour. Thank you and enjoy.
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Insight Connector version 3.1

The Bynari Insight Connector acts as a MAPI transport provider for Microsoft Outlook. Using the
Insight Connector, IMAP mailboxes can now operate as full Outlook information stores containing
any kind of Outlook items such as Appointment, Contact, and Task items instead of limiting to
messages only.

When Insight Connector is used in conjunction with our Linux based mail server, Insight Server, a
powerful collaboration environment is created. Users are able to share mail folders, contacts,
and calendaring information with other individuals or system wide. Public folders of each type
can also be created and maintained by system administrators through the web admin interface.
All of these functions are supported through the familiar Outlook interface eliminating any need
for additional costly end user training.

Architecture

Microsoft
Messaging Application Programming Interface or MAPI has two ma- Outlook™
jor components. Applications such as Microsoft Outlook use the 2000-2003
client side interface to contact the MAPI subsystem for all communi- | MAPI |
cations with the message store. There is also a service provider in- Insight Connector
terface which is used by programs such as Insight Connector to pro- for Outlook
vide the MAPI transport services for accessing the message store
on the server. IMAP

Insight Connector acts as a transport agent that provides messaging .
services directly to the MAPI subsystem and stores this information In5|g ht Server

on Insight Server via the IMAP protocol.

Figure 1 - MAPI Architecture
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Features of Insight Connector 3.1

Insight Connector 3 features include the following:
* Native MAPI implementation
» Simple click-and-go installation and configuration
* Transparent server based licensing
e  SSL secure connection support
e Mail, Calendar, Contacts, Journal, Notes and Task folder support
* Native Outlook calendar functions
»  Free/Busy support
* Global Contact Lists
» Public Distribution Lists
*  Outlook Rules Wizard
* New e-mail notification
* Read receipts
» IMAP folder subscriptions
» Shared public and private folders
»  Shared folder access controls
* Header only download
»  Offline support
»  Grouping
*  Multiple User accounts
* PDA support
 And more ...

Supported Platforms

Insight Connector 3.1 is compatible with the following software. If you are running versions that
are not listed or software that is not supported, you need to upgrade to a supported version.

Supported Windows® Versions Supported Outlook® Versions
Windows® 2000 Outlook® 98
Windows® XP Outlook® 2000
Windows® 2003 Outlook® XP
Outlook® 2003
7
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Supported Languages

* English
* French
+ German
* ltalian

* Spanish (Spain)
*  Portuguese (Brazil)
Note: Other languages are provided and may be used but are not formally supported.

Problems with translation, spelling, grammar and proper character encoding may be en-
countered.

Known Limitations

* MS Contact Manager is not compatible.

»  Multiple accounts in the same profile are not fully supported. To use pop3 with Connec-
tor, please have pop3 account installed first.

* PDA synchronization is dependent on the hardware and the software provider.
» Outlook stationary is not supported.

» iCalendar meeting requests are not supported.

» Slashes in folder names are not allowed.

*  GIMP is not compatible due to a DLL conflict.

Revision date: 4/27/06
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Installation

Before you can install Insight Connector 3.1, you need to set the environment on your computer.
This requires that you have the supported software with the latest updates installed on your com-
puter.

Preparing Your System (Pre-Installation)

Before you begin:

e The Connector 3.x software must be installed by the Windows login user. Additionally,
this user must have administrative rights to install the software. The users’ rights can be
changed to install Connector 3.x and then reset to the original rights.

» If you are using Outlook 2000, you may be required to insert your original Outlook
installation media. Make sure that you have your original Outlook installation media or
that the original software is available via a network share before you attempt to change
your Outlook configuration.

Before you begin the installation procedure, you need to perform the following steps:

Step 1: Install Microsoft® Windows® and/or Microsoft® Outlook®

| Connector 3.x is compatible with the Microsoft® Windows® and Outlook® versions listed below. If
you are running versions that are not listed you need to upgrade to a supported version.

Supported Windows® Versions Supported Outlook® Versions
Windows® 2000 Outlook® 98
Windows® XP Outlook® 2000
Windows® 2003 Outlook® XP
Outlook® 2003

Step 2: Install the Latest Updates for Microsoft Windows® and Outlook®

Go to the Microsoft® website or check with your IT Administrator to verify that you have installed
the most current critical updates and Service Packs for both your Windows operating system and
Outlook.

Step 3: Configure Outlook® for Corporate or Workgroup service

Note: This step only applies to Outlook 98 and 2000

To check which service is configured:
1. Open Outlook 98/2000.

Go to Help > About Microsoft Outlook.

Verify Outlook is configured for ‘Corporate or Workgroup’ not ‘Internet e-mail’ service. If
Outlook is not configured correctly, you need to change the service configuration.

Revision date: 4/27/06
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To change the service for which Outlook is configured:
Open Outlook 2000.

Go to Tools - Options > Mail Delivery.
Click Reconfigure Mail Delivery.

Select ‘Corporate or Workgroup’.

o M b=

If you are instructed to restart Outlook go ahead and restart it. When Outlook starts a Wizard
may appear to help you create a new profile or email account. Cancel out of the Wizard.

6. Close Outlook.

Step 4: Set Outlook as the default e-mail client

Outlook must be set as the default e-mail client for Windows.

To set Outlook as the default e-mail client:
1. Go to Start > Control Panel = Internet Options = Programs.

2. Select Microsoft Outlook from the drop-down menu in the E-mail program box.

10
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Installing Insight Connector 3.1

These steps explain how to install and configure the Insight Connector 3.1 for Microsoft Outlook.

Note: The Bynari Insight Connector will only install on systems where the user has
administrative rights. The users’ rights can be changed to install the Bynari Insight-Con-
nector and then reset to the original rights.

1. Verify that Microsoft Outlook is installed with all of the latest Service Packs and Critical up-
dates; if it is not, install it at this time.

Note: If Outlook has not been previously installed, it is recommended that you do not
create any user profiles at this time. If Outlook has been installed previously and a user
profile has been created it is recommended that you create a completely new profile.

2. Ensure that Outlook and any other unnecessary programs are closed before installing the In-
sight Connector.

3. Locate and launch the executable file for the Insight Connector installer package as shown in
Figure 2.

- - [B]x]]

L]

GBack . <7 'Er /7 ! Search Falders Elv
Address |20 CATemp b ﬂ i

) - Bynari-Insight Connectar-3.1.. ..
File and Folder Tasks & I’E Brvnari, Inc. Insight Conneckor. ..

t 4 Bvnari, Inc.
Pj'f Make a new Folder '

@ Publish this Falder ko
the wieb

Figure 2 - Insight Connector Installer Package

4. After the setup initializes the “Welcome” dialogue box will appear, click “Next >”.

5. Read the license agreement and if you agree, select the radio button “l accept the license
agreement” and click “Next >”.

6. The next dialogue box will ask for confirmation of the destination of the program files. At this

time you may choose a different location other than default, browse to the directory and se-
lect “Next >".

7. If you are upgrading from Insight Connector 3.x then you will see the dialog “Folder Exists”
prompting you “Would you like to install anyway?’. Select “Yes” to continue.

8. In the next dialog choose whether you would like the Insight Connector toolbar visible or hid-
den. It is recommended that you do not hide the toolbar. However if you do, you can always

11
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make it visible again. (Section titled Using Insight Connector of this document covers normal
operations and describes how to change more settings) Click “Next >”.

9. Review configuration settings and select Install.

fla Setup - Bynari, Inc. Insight Connector

Ready to Install ~

Setup iz now ready to begin installing Bynan, Inc. Ingight Connectar on your
computer, -

Click. Inztall to continue with the installation, or click Back if you want to review or
change any zettings.

Destination location:
c:\Program Files\Bynan, Incinzsight Connectaor 3

Hide Inzight Connector toolbar: Mo

[ < Back ” [nztall ]l Cancel ]

Figure 3 - Select Review Configuration settings
9. After the connector is successfully installed a final dialog will appear, click “Finish”.  The in-

stallation portion of the connector is now complete. Now you will need to configure Outlook to
take advantage of the Insight Connector.

12
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Outlook and Insight Connector Configuration

This section describes how to configure Outlook to best use the Insight Connector.

It is considered best practice to create an additional profile in Outlook when installing the Insight
Connector. As with any upgrade process you should also backup you existing Outlook PST to
ensure that no data loss will be experienced due to the installation problems should they occur.

Note: When installing Insight Connector in addition to another POP3 account type, you must in-
stall the Insight Connector account type first. Installing a POP3 account type before the Connec-
tor account will result in an error during the installation process of the Connector.

While creating a profile using the steps below, Outlook will be using a wizard for most of the
steps. Microsoft has developed the creation of profiles to be very user friendly, so only one win-
dow (even if there are many being used) will be active.

Follow the steps below for your specific version of Outlook;

For Outlook 98 and 2000:

Note: If you use Outlook 98 or Outlook 2000 ensure that it is configured to run in the "Corporate
or Workgroup mode". To check this, start Outlook, and select “Options” from the Tools menu.
The Options dialog box appears. Select the “Mail Services” tab and click the “Reconfigure Mail
Support” button to open the E-mail Service Options dialog box. Check that the “Corporate or
Workgroup” option is selected.

The MS Office installation CD-ROM might be required to complete Outlook mode switching.
1. For new installations of Outlook, double click the Outlook icon and the Add Profile Wizard will
automatically start. For users with existing Outlook installations, open the Microsoft mail

properties dialogue box by right-clicking the Outlook icon on the desktop and choosing “prop-
erties”

2. On the Services Tab at the bottom of the windows, select the button that says “Show
Profiles”.

3. Now select the “Add” button.

4. In the box titled Microsoft Outlook Setup Wizard, select the check box next to “Bynari Insight
Connector 3.1:” and then click “Next”.

13
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Microsoft Dutlook Setup Wizard

Select the infarmation service(z] that you want bo use
with Microsaft Outlook.

* |ze the follwing information servdces

[ Microzoft Exchange Server
[ Internet E-mail
[v i Bynar Inzight Connectaor 3.1

" Manually configure infarmation services

| et = | Canicel

Figure 4 - Adding a new e-mail account to a profile

5. Now enter the name for your Insight Connector Profile and select Next.

Microsoft Dutlook Setup Wizard

Type a name for thiz new prafile. The name wil
diztinguizh thiz profile from other profiles that vou create.

Profile Mame  |Inzight Connector 3.1

< Back | MHest > | Cancel

Figure 5 — Enter profile name for Outlook Setup Wizard

Outlook 2000 users should now skip ahead to the section titled:
“Insight Connector 3.1 Connection Properties”

14
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For Outlook 2002 and 2003:

1. Close Outlook

2. For new installations of Outlook, double click the Outlook icon and the Add Profile Wizard will
automatically start. For users with existing Outlook installations, open the Microsoft mail
properties dialogue box by right-clicking the Outlook icon on the desktop and choosing “prop-
erties”.

3. With the properties page open, select the “Show profiles” button.

4. Select “Add...” on the Mail Profiles dialog box and you will be prompted for a profile name
and The Microsoft Outlook Setup Wizard will now run.

5. In the setup wizard select “Add new e-mail account” (Figure 6) and click “Next >”.

E-mail Accounts

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

E-mail

(%) Add a new e-mail account

(73 iew or change existing e-mail accounts

Directory

(") Add a new directory or address book

IE (") view or change existing directaries or address baoks

< Back [ Mext = l [ Clase

Figure 6 - Adding a new e-mail account to a profile

6. The next screen in the setup wizard is for choosing the new account type. Under Server
Type click “Additional Server Types” and then select “Next >”.

15
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E-mail Accounts |X

Server Type
‘You can choose the type of server vaur new e-mail acount will work with,

(") Microsoft Exchange Server

Connect ko an Exchange server to read e-mail, access public folders, and share
documents.,

CpoP3
Connect to a POP3 e-mail server to download wour e-mail,
) IMAP

Connect ko an IMAP e-mail server ta download e-mail and synchronize mailbox
folders.

O HTTP

Connect to an HTTP e-mail server such as Hotmail ko download e-mail and
synchronize mailbox Folders.

(*) additional Server Types
Conneck to another workgroup or 3rd-party mail server,

[ < Back l[ Mext = l[ Cancel

Figure 7 — Additional Server Types

7. In the dialog box titled “Additional Server Types” select the Bynari Insight Connector 3.1 and
click “Next >,

16
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Insight Connector 3.1 Properties

The following sections describe the configuration settings for Insight Connector 3.1 regardless of
the version of Outlook installed. These properties not only define account information but also de-
termine the connection type used to contact the Insight Server over the network.

This information should be provided by the Insight Server administrator.

Bynari Insight Connector, 3.1

User Information

our Mame:
Organizatiomn:

E-mail Address:

Account Settings
Dizplay M ame:
Server Infarmatian

[neoming b ail [IMAP]:

Outgoing kail [SMTP:

Logon Information

Idzer Marmne:

Paszward:

Gieneral Eu:unneu:tiu:uns] Fnlders] Send/Feceive Miscellaneuus] Ahot ]

|-.| ohn Doe

|idne@e:-:ample. net

|Insight Server Folders

|mail.e:-:ample.net

|mail.e:-:ample.net

|i|:||:|e

PEEEEREY

[v Remember pazswordg

Bynari [ngight Connector 3.1 will automatically remember your
pazzward for pou each time outlaok, starts.

Test Account Settings |

0k | Cancel

Figure 8 - General tab properties

Revision date: 4/27/06
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Under the general tab, you will find two sections: User Information and Account Settings. All of
this information is required.

a.

b.

User Information section describes the user, company, and user's email address.

Account Settings provides Insight Connector with the server connection properties
and account login information.

» Display Name: Determines the root folder display in Outlook’s folder view.

» Server Information: Provides Insight Connector with both the IMAP and SMTP
server addresses. This can either be the IP address or Fully Qualified Domain
Name (FQDN) for the server. These entries generally are either the IP address
or name of the Insight Server; however, this may vary depending on your envi-
ronment. If you are unsure about these entries, contact your Systems Adminis-
trator.

* Logon Information: Requires the user id and password for the account on the
Insight Server.

Bynari Insight Connector 3.1

Succesz

Successfully connected to the IMAF server.

Figure 9 - Test Account Settings

Once the user id and password have been configured, select the “Test Account Settings”
button. Upon success the above window is displayed as shown in Figure 9.

Revision date: 4/27/06

18



bunori

e Insight Connector Installation and Configuration Guide

Bynari Insight Connector 3.1

General Connechion: l Fu:ulu:lers] Send/Receive Miscellanenus] Abaut ]

Advanced Server Configuration
|ncoming Server [IMAR]

[ Usze zecured connection [S5L)

v Lse Persistent Connection

Port

Outgoing Server [SMTE]

[ Usze secured connection [55L)

[ Use Transport Layer Securnty [TLS)
Fort 25
SMTP Authentication

[v SMTP server requires authentication

* Usze Same Authenbication & lncoming Server

" Uze SMTP Authentication

v Auto Registration Port a0 [~ ze 55L

] | Caricel

Figure 10 — Connection tab properties

Connections
The Connections tab allows the user to configure the properties used in connecting to the mail

server(s). Server Port Numbers allow you to configure the port settings for the Incoming Server
(IMAP), Outgoing Server (SMTP), and Registration Server (HTTP).

* Incoming Server (IMAP)

Sets the port configuration used by the Insight Connector for receiving e-mail via
IMAP.

19
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Use secured connection (SSL): Provides the option to enable Secure Sockets
Layer (SSL) for the IMAP connection. Selecting the SSL option automatically up-
dates the port to the default 993 that is used by Insight Server.

Use Persistent Connection: We recommend selecting Use Persistent Connec-
tion unless instructed otherwise by your System Administrator.

Outlook can be configured to connect to the Insight Server for each individual
IMAP transaction or it can maintain a single persistent connection. A persistent
connection maintains a constant conversation with the IMAP server. A persistent
connection is the recommended option as it provides better performance be-
cause Outlook and the Server perform the authentication process only once.

If Persistent connection is not selected Outlook will need to authenticate with the
Server each time it needs to submit an IMAP transaction to the Server. Since
servers typically have a limited number of connections that they can service, a
non-Persistent connection might be preferable in an environment when there is a
large number of Outlook clients connecting to the Insight Server

Port: The Incoming Server port number.

* Outgoing Server (SMTP)

Sets the port configuration used by Insight Connector 3 for sending e-mail via
SMTP. The following three options allow you to configure the exact level of se-
curity used by Insight Connector when sending e-mail.

Use secured connection (SSL): Insight Connector 3 must send e-mail via the
SMTPS protocol. This option requires the listener to be enabled on the Insight
Server and is the least used since the introduction of Transaction Layer Security.

Use Transaction Layer Security (TLS): TLS has the features of SSL encryption
of both authentication and data sequences while still running over SMTP. TLS is

enabled in Insight Server in the default configuration making it the preferred SSL

encryption method.

Port: The Outgoing Server port number.

e SMTP Authentication

Revision date: 4/27/06

SMTP server requires Authentication: This is used when sending e-mail from
a client using an IP address not specified by the $mynetworks configuration pa-
rameter in the Postfix configuration of Insight Server. For example, if you want to
connect to the Insight Server via a dial-up connection over the Internet. If you
are not running on the local network that your Insight Server is on, you need to
enable this option to send e-mail through Insight Server. For additional informa-
tion please contact your Bynari Insight Server Administrator.

SMTP Authentication is plain text. To encrypt the user id & password authentica-
tion, enable Use Transaction Layer Security (TLS).

Use Same Authentication as Incoming Server: Your e-mail login and pass-
word that you entered while setting up your account is used to authenticate with
the Insight Server when sending e-mail.

Use SMTP Authentication: SMTP Authentication is most often required when
sending via SMTP to Insight Server from an external IP address. Enabling this
parameter tells the client to authenticate with the server to relay messages to ex-
ternal domains. The default is to use the same user id and password used in re-

20
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trieving e-mail via IMAP. You can also specify a separate User id and password
combination.

* Auto Registration Port

This option is enabled by default and allows IC3.1 to verify licensing via the local
Insight Server. This is to avoid requiring each individual user to enter the license
key upon deployment. Please contact your Insight Server administrator before
modifying these entries.

Port: The port number can be modified to match the configuration of the Insight
Server Apache service.

SSL: Provides the option to enable Secure Sockets Layer (SSL) for the license
registration connection. This is allows users to still use this feature in environ-
ments where administrators will only allow secure connections to the server.

Note: The “Auto Registration Port” feature should be disabled if you are not using
Insight Server v4.2.3 or above. With this option disabled, IC3 will use the internet
to register the license via Bynari’s license key server.

21
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Bynari Insight Connector 3.1

General] Connections  Folders | Send/Receive Miscellanenus] Abaut ]

Folder Type
[v Usze ACL ko zet folder types

Folder List

" Show Only Subscribed Folders.

Folder Subscription

=

REREERERER

] | Caricel

Figure 11 — Folder tab properties

Folders

The Folders tab allows the user to configure the default behavior of IMAP folder use by the Con-
nector.

* Folder Type

This option is enabled by default and allows the Connector to use custom IMAP
folder ACL'’s to specify the specialized folder types used by Outlook. These are
Appointment, Contact, Task, Notes, and Mail. This option increases perfor-
mance since the Connector no longer has to locate the hidden synchronization
message to determine a given folder’s type.

22
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* Folder List

Show All Folders: This is enabled in the default of configuration of the “Folder
List” which tells the connector to automatically subscribe to all folders found in
IMAP.

Show Only Subscribed Folders: In larger environments, the default is not al-
ways desirable. This is especially the case when there is a large folder needed
by most but not all users on a server.

Using this option allows the user to individually select only the specific folders
they would like to see in Outlook.

Note: Be sure not to unsubscribe the default Outlook folders (i.e.: Calendar, Con-
tacts, Deleted Items, Drafts, Journal, Sent Item, Notes, Outbox and Tasks). When
these folders are not subscribed, Outlook will automatically recreate these folders
on the IMAP server.

23
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Bynari Insight Connector 3.1

General] Ennnectinns] Folders Send/Receive Miscellanenus] Abot ]

Send/Receive Preferences
[+ Download Headers Only

[v Show progress indicatar when loading meszages

Indicator threshold [number of meszages): a0

" Send/Receive checks mail in all folders

* Send/Fecerve checks mall in these folders:

- CJROOT
[ Calendar
[ Contacts
O Deleted Items
O Drafts
Inbo
O Joumal
O Motes
O Outbos
O Sent Items

O Tasks

] | Cancel

Figure 12 Send/Receive tab properties

Send/Receive

The Send/Receive tab allows the user to control the Connector’'s default behavior when sending
and receiving messages to the IMAP folders.

» Download Headers Only: This option is enabled by default for performance reasons.
Downloading headers only allows the Connector to build the message list for Outlook
more rapidly than if it had to download the complete message before providing this infor-
mation to Outlook. Once the message is selected for viewing then the entire message is
downloaded.

24
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Show progress indicator when loading messages: Allows you to configure the status
indicator bar when sending and receiving email messages. The default is 50 messages.
Any folder with less than 50 messages will not show the Insight Connector status indica-
tor. The threshold can be changed to show the indicator for every folder with even just
one message.

Indicator threshold (humber of messages): Allows a user to configure the folder list
the Connector checks for new messages when the Send/ Receive button is selected.
The radio button allows the user to either select specific folder (Inbox is the only one
checked by default) or the entire folder list. The latter is usually not practical in larger en-
vironments where there are a large number of shared folders.

Send\Receive checks mail in all folders: All folders are checked for new e-mail mes-
sages.

Send\Receive checks mail in these folders: Only the selected folders are checked for
e-mail.

Automatic Send/Receive period: This checkbox is only viewable in Outlook 98 and
2000 versions. In Outlook 2002 (XP) and 2003, this is configured in its normal location in
the Outlook configuration properties. The box to the right specifies the number of min-
utes between cycles.
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Bynari Insight Connector 3.1

General] Ennnectiunsl Fu:ulu:lers] Send/Feceive Miscellaneous l.-'i‘-.l:u:uut ]

Meszzage Receipt Options

Haow would you like to respond to requests for read receipts on
InCoMming messages?

{* Prampt e before sending a response

" Always zend a response

(" Mever zend a response

Local Cache Options

Store local mezzage cache in the following file;

(¢ Default Location

" Customn Location

_Browse |

Convert Meszages

To suppart mult byte characters from previows builds of the Bynari
Inzight Connector, the meszages need to be converted to Unicode
and zaved to the zerver. This process can take some time
depending on the zize of the existing meszage store.

[ Yes

] | Caricel

Figure 13 — Miscellaneous tab properties

Miscellaneous

The Miscellaneous tab has all remaining configuration entries for the Connector. These options
are separated into two sections.

* Message Receipt Options

Prompt me before sending a response: You are notified when a read receipt
is requested and you can determine whether to send it.

Always send a response: Send a read receipt whenever one is requested.
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Never send a response: Never send a read receipt whenever one is requested

* Local Cache Options

Default Location: The default location of the local cache is C:\Documents and
Settings\[window’s user name]\application data\Bynari\Bynari Insight Connector
3.0\Accounts\[outlook profile name]\[email address]\. The name of the file is Lo-
calcache.db.

Custom Location: The second section is for changing the default location of the
local cache. By selecting the second option of “Custom Location”, a user or ad-
ministrator can override the default location of the local cache used by the Con-
nector.

» Convert Messages
Click this option only if you are using Multi-byte characters such as Hebrew, Chi-

nese, Japanese, etc. If you are using Latin based language such as German,
French, English, etc., you do not need to use this option.
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Bynari Insight Connector 3.1

Generall Ennnectiunsl Fu:ulu:lersl Send/Feceive | Mizcellaneous  About |

bkt A A Bynan. net
Bynari Inzight Connector 3.7.0-0421138

Copyright 2002-2006 Bynar, Inc
All Bights Rezerved

— License Information:
John Doe

] Caricel

Figure 14 — About tab properties
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About

The About tab provides Insight Connector binary version information as well as licensing and reg-
istration information. For additional information about registering the product, please go to the

section titled “Registering the Insight Connector”. The “Unregister” Button shown can be used to
reset the Connector’s key registration files.
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Using Insight Connector 3.1

Insight Connector 3.1 provides Outlook with a MAPI transport service that makes connecting to
an IMAP transparent to the end user. The following sections describe some of additional dialogs
introduced by the Connector such as Folder permissions as well as documenting configuration
changes needed for features such as Free/Busy.

Folder Refresh

To refresh the folder list within Outlook, simply press the “Refresh Folders” button on the Insight
Connector toolbar. This is useful when a new folder is created on the server from another mail
client, such as Insight WebClient, or if you have recently received permissions to view the con-
tents of a shared folder.

Note: Restarting Outlook will automatically refresh the folder list.

Folder Sharing

Insight Connector allows Outlook users to share personal or public folders with other users that
reside on the same mail server. Folders can include calendars, inbox, tasks, contacts, etc.
With Outlook open

1. Go -> Folder List (Figure 15)

Outlook Today - Microsoft Outlook

! File Edit Wiew | Go | Tools  Actions  Help
_-\.] ma" Ctrl‘l‘l |m T':I,-peacc

Padbew v | 4L

(B Falder @ Abou :ﬁ Calendar  Chrl+2
&) Tasks Chrl+4
Favorite Folders
- | Motes Chrl+5
L] Inbox (&)
| thresdmal | Folder List CtrI+E L
— For Follow L Shartcuts  Chrl+7
L= Sent Ttems P
éﬂ Journal Ctrl+5
All Mail Folders
= Eolder...  Ctrl4¥
H :ﬁ-’r Insight Connec -

T
Figure 15 - Select ‘Folder List’

2. Next, highlight the folder you would like to share (Figure 16) and select the “Folder” button on
the Insight Connector toolbar.
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& Calendar - Microsoft Outlook

File Edit Wiew Favorites Tools Actions Help

Emew - % '-"" Today El Wiork Week, Week @Mﬂnth

{Folder [CIyRefresh Folders _Ca.ﬁ.ccu:uunt @ About

<1 Back e outlaok: Calendar

Cutlook Sharkcuks | | Folder List b4
= @' Ctlaak, Taday - [Insight Serve

@ €% Calendar
§2 Contacts g am
COutlook, Today & Deleted Items
B} Drafts oo
iﬁ &1 Inbox (5) 9
o gﬁ Journal
Inbo: () Motes 10 00
) Outbox
{1 sent Tkems g
& Tasks 1 1
Calendar

Figure 16 - Select ‘Folder’ for the folder properties

3. The folder permissions screen will appear as in Figure 17.
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Calendar, Folder Permissions E|

Permizzions

Add | Remowve |

manager

|.ﬁ.dministratnr j

Advanced

% e B Cancel

................................

Figure 17 - Insight Connector Folder Options screen

4. Click ‘add’ to add users, enter the user name, using the email id on the Bynari server. The
user id can be found on the user admin screen of the Bynari server (Figure 18). Now select
the permissions for the person that will be viewing this folder. There are 4 standard pre-de-
fined folder option permissions:

» Administrator (Full rights)

Guest (Lookup, Read, Set Seen Flag rights)

» Power User (All rights except for ‘Administrator’).

User (All rights except for ‘Create’, ‘Delete’, and ‘Administrator’)
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Fermisgions
Add | Remaove |
jdoe

ITIEII"IEIiE[

Adminiztratar j

Guest
|Jzer

Adminigtrator

Figure 18 - Pre-defined folder permissions

5. You can also set up customized folder permissions, by clicking the ‘Advanced’ button. You
will find all the Access Control List (ACL) permissions (Figure 19).

x

v Lockup

v Read

¥ Set Seen Flag
IV wfiite

V¥ Insert

V' Post

v Create

v Delate

[T Administrator

] I Cancel

Figure - 19 Advanced Permission

6. Put a check mark next to the permission you would like to assign to a user and click OK. Ta-
ble 1 shows a list of all the permissions available.

Note: If a user does not have 'Delete’ rights, and tries to edit a shared file/contact,
that user will receive an error upon synchronization saying he does not have
delete rights to that folder. This is because when you edit a document or contact,
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the old file has to be deleted before the new one can be uploaded. This is an
RFC ACL standard.

Table 1 Access Control List Permissions

Permissions Description

Lookup The user may see that the mailbox exists.

The user may read the mailbox. The user may select the mailbox,

Read fetch data, perform searches, and copy messages from the mailbox.

Insert The user may insert new messages into the mailbox

Keep per-user seen state. The "Seen" and "Recent" flags are pre-

Set Seen Flag served for the user.

The user may modify flags and keywords other than "Seen" and

Write "Deleted" (which are controlled by other sets of rights).

The user may send mail to the submission address for the mailbox.
Post This right differs from the "Insert" right in that the delivery system in-
serts trace information into submitted messages.

The user may create new sub-mailboxes of the mailbox, or delete or

Create rename the current mailbox.
Delete The user may store the "Deleted" flag and perform expunges.
Administrator The user may change the ACL on the mailbox.

7. Repeat steps 1-6 as necessary to add other users to whom you wish to share a folder.

8. Select OK on the Insight Connector Folder options dialog box to accept the newly defined
permissions.

Viewing Shared Folders

Other users' shared folders will appear under ‘Other Users’ in the folder list (Figure 20) .
=l [ Other Users
# [ carshall
H [ drich
A [ mrose
A [ msmith
H [ ncane

Figure 20 “Other Users” shared folder list

Public folders created on InsightServer will show up under ‘Shared Folders’ in Outlook
(Figure 21).
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=) [ Shared Folders
] Example Public Calendar
5= Example Public Contacts
[ Example Public Falder

Figure 21 “Shared Folders” public folder list

Note: Beginning with Insight Connector 3.0.7 private events (appoint-
ments, contacts, and tasks) are stored on the server. Only the folder owner
will see private events, no matter the folder permission given to other
users.

In order to utilize this functionality safely, be sure to update all clients to
v3.0.7 or above to ensure that private events are not inadvertently seen by
other users.

Also if you are using Insight WebClient, please upgrade to version 4.2.2 or
better, which also supports private events.

Older versions of Insight Connector (3.0.6 or older) or Insight WebClient

(4.2.1 or older) cannot distinguish an event from being private and will dis-
play them all.
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Free/Busy Configuration
Outlook allows users to share free/busy information from their Calendars with other users
on their mail server. With the Microsoft Office Internet Free/Busy Service, users can pub-
lish their free/busy times to a shared Internet location. Members of the service can view
each other's free/busy information and can help control which members have access to
their information.

To configure Free/Busy:

1. Select Tools-> Options-> Calendar Options. Under Advanced options, deselect the
When sending meeting requests over the Internet, use iCalendar format option

2. Select > Free/Busy Options (Figure 22).

Advanced options

@ %Enable alternate calendar:

[ FreefBusy Options, .. ] [ Resource Scheduling. .. ] [ Time Zone. ..

Figure 22 Uncheck “When sending meeting...”
3. Enter the following information as shown in Figure 23.

-Options: You can choose how often and for how long free/busy information are
valid. We recommend 2 months of Free/Busy information and 1-5 minute auto-
matic updates.

-Publish at my location: This option must be checked. Enter the FTP address
as well as the username and password (Outlook 98 and 2000 only). In the figure
showing Free/Busy Options, a sample path name is shown. Insert your informa-
tion in place of the variables. Outlook 98/2000 Example:

ftp://jdoe:mypasswOrd@mail.example.net/freebusy/%NAME%.vcf
Outlook 2002/2003 Example:
ftp://mail.example.net/freebusy/%NAME%.vcf

-Search Location: Enter in the URL for the free/busy times of the shared Inter-
net location. In the figure showing Free/Busy Options, a sample path name is
shown. Insert your information in place of the variables. Example:

http://mail.example.net /freebusy/%NAME%.vcf

Note: Both of the above URL locations consist of the server’s IP address or
Fully Qualified Domain Name. For additional details please contact your In-
sight Server Administrator.
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Free/Busy Dptions e b
Options

Free/busy information is used by people sending meeting requests, to determine when
wou are available For meetings.

Publish |2 monthisy of Calendar Free/busy information on the server

Update Freefbusy information on the server every Il minutes

Internet Free/Busy

[~ Publish and search using Microsoft OFfice Internet Free/Busy Service Manage, |

[V | Request freefbusy information inmesting invitations

[+ Publish at my location:
IFtp:,l',l'userid:passw0rd@ServerIPaddress,l'Freebusy,l"’foN.C\ME“fo.ch

Search location: Ihttp:Il'Il'ServerIPaddressll'Freebusy,l"’a’oNAME“‘fo.ch

K | Cancel |

Figure 23 Free/Busy Options
4. Click “OK” on the Free/Busy options dialog box to apply the settings.

Show / Hide Toolbar

In Outlook you have the option to show or hide the Insight Connector toolbar initially set during
the installation. Change this setting by selecting from the menu bar, View > Toolbars > Insight
Connector. This will place a check mark next to the name to show that it is enabled.

Inbox - Microsoft Outlook

! Fle Edt | Vew | Go  Tools  Actions  Help
Padbew | TGS ¥ lyto All i3 Forward | 57 Sendy
: SPraider [ Reading Pane 3
7 "i AutoPreview
Expand/Callapse Graups
All Folders | -+ . . Arranged By: Diate | Mewn
= 5t Insight | Toolbars s | . Standard
] calg i Advanced
=] Contacts he
3] Deleted Ttems Web it
L@ Drafts Insight Connector I\Q
L] Inbox (S5
_4 (=) Cuskamize. ., nld
éﬂ Journal
["A irk F-rmail [T =1 jdoe at esxcample, com

Figure 24 Show/Hide Insight Connector Toolbar

If you have hidden the Insight Connector toolbar at the time of installation, you can show the toolbar by
following the above steps.
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Registering the Insight Connector

Insight Connector should automatically register when entering the license key as described in
section 1. If the product fails to register, manual validation may be required.

Normally the license key is passed via the Internet, through port 80, to the Bynari Key Validation

Servers. The key is then checked, and if valid the product is registered, (You can ping http://reg-
ister.bynari.net to check for connectivity).

Note: If the workstation resides behind a firewall and port 80 is blocked, port 3080 can
be configured for automatic registration and validation of the license key.

To manually validate a license key:

1. Ensure that the License Key dialogue box is opened. This is opened during the installation or
by clicking “About” (from the Insight Connector toolbar) - click “Register”.

2. Ensure that you have your license key entered in the top field (as in section 1).

Bynari Insight Connector, 3.1

Bynar Inzight Canhector 3.7 has ta reaister the installlation. Far that it haz to
connect b the Bunar, Inc. key gerver. Only data relevant for registration will be
zent ko Bynar, Inc..

Which port would you like to use for registration’? an -

E nter your Bynari [nsight Connectar 3.1 license key

ahdeald5 70 Icchiaste 36231 8003435

Mumber of daysz left on wour icenze: 0
[ Manually validate the key
F.ep Data

Authonzation Code

F.ey Support

k. | Cancel

Figure 25 - Key Support button

3. Click the “Key Support” button (Figure 26).
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X]

Bynari Insight Connector, 3.1

Copy the following infarmation and email zupport to retrieve your walidation for the key.

Licenze Key: abdeab570196cch2aefe 362318009495
SED34502E1F73A037A091 8207460 9B 43

Figure 26 - Key Support button

4. Copy and paste the contents of the dialogue box that opens into an e-mail and send
to Bynari, Inc. Support (The e-mail address can be found at www.bynari.net).

5. A Bynari representative will contact you as soon as possible and provide validation
information. Select the checkbox titled “Manually validate the key” and enter the in-
formation provided into the “Key Data” and “Authorization Code” fields (Figure 27).

Bynari Insight Connector 3.1

Bynari Insight Connector 3.1 has to register the installlation. For that it has to
connect ta the Bunar, Inc. key server. Only data relevant for regiztration will be
zent to Bynari, Inc..

Wwhich port would you like to use For registration’? an -

E nter your Bunari [nzight Connectar 3.1 licenze key

abdead5701 36cch2aefe362318003435

0

[v Manually validate the key

k.ep D ata
|hE|EIfeEEe1 fb9E23371 22 7Eh1 E2d7950b2E9084 7 21 2640730 BRdbchaaf 720

Authorization Code
|2I:|EI4|:I42‘I S0b4d1b3

F.ey Support

k. | Cancel

Figure 27 Manually entering the information

6. Click “OK” to complete the registration process.
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Reporting Problems

When reporting problems, be sure to include the following information:

*  Microsoft Windows version number and patch level.

= Right-mouse click the My Computer icon on the Desktop and select Properties.
The Windows version and patch level will be listed under System: in the General
tab dialog.

*  Microsoft Outlook version and patch level.

= Right-mouse click Help in Outlook and select About Microsoft Outlook. The
Outlook version and patch level will be listed.

» The full version number of the Insight Connector.

= |n Outlook select Inbox from the Folder List then click About in the Connector
toolbar. The connector version and build number (3.0.7-xxxx) will be listed.
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